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Precertification and Recertification
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Precertification and Recertification (continued)

Metric Page Definition
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Total Precertifications

Approved Recerts Per 100 MEMDEIS PEI YEAT........c.uiii ittt ettt e e ettt e e sib e e s st e e e e tbeeeesbeeeeanseeaasseeeanseeeeansaeaaasseaean 27
Denied Recerts Per 100 Members per Year 27
Total Recerts Per 100 MeEmDEIS PEI YEAI........coiuiiiiieiie ettt ettt h ettt e bt e sae e e bt e s et e e bt e eab e e be e et e e saeeebeenaees 28
Composition
Percent of In-Network
Percent of In-Network Approved 29
Percent Of IN-NEIWOIK DENIEA. ..........ooiiiiiieiiie ettt e e ettt e e ettt e e e et e e e seeeeeabeeeenseeeaasseeeeasseeeanseeeeanseeeeanseeesnnaeaeanseaaean 29
Percent of Out-of-Network
Percent of Out-of-Network Approved 30
Percent of OUt-Of-NEtWOIK DENIEA. ...........ooiiiiiiieiee ettt e et e e e et e e ettt e e et e e e e eab e e e eesbeeeabaeeaeasseeeanseeeaasaeeeanneens 30
Percent of Total Recertifications
Percent of Total Recertifications Approved 31
Percent of Total Recertifications Denied..... 31
Percent of Total Recertifications
Percent of Total Recertifications IN-NEIWOTK...........oooo i e e e e e e e e e e e e e e s e aa e e e e e e e e e snsnaneeaeeeannnes 32
Percent of Total Recertifications OUL-Of-NEIWOTK...........cooouiiiiii e e e e et e e e e e e e aar e e e e e e sarnanaeaaeens 32

Precertifications and Recertifications

Composition by Type of Precertification and Recertification
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Home Health Care Services... 37
(O] 1= SR ORIt 38
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Tab 3. Precertification

Precertification (continued)

Metric
Precertifications and Recertifications Cost Summary*

Cost Summary
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Case Management
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Case Management (continued)

Metric Page Definition
Percent of Case Management Cases by Major Practice Category
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Disease Management Activities

Identified Disease Management Cases as a Percent of Total MEmMDETIS..........cccciiiiiiiiiiiiiiiiie e 65
Screened Disease Management Cases as a Percent of Identified Cases.. 65
Opened Disease Management Cases as a Percent of Screened Cases 66
Disease Management Cases Opened in Benchmarked Year per 10k Members..........coocoiiiiiiiiiiiiniiceeee e, 67
Disease Management Cases per 1,000 AMISSIONS. ....c.oiu ittt ettt et e e st e e e atee e e e aabee e sbe e e e anbeeeeabeeeaanbeeeanneeas 68
Admissions per Disease ManagemENt CaASE...........ueui ittt ettt et e e eab et e e aee e e ettt e e sbe e e e aabeeeabaeeeeneeeeanteeeannneas 68
Percent of Members Actively Managed through Disease Management Programs..................... 69
Active Disease Management Program Enroliments per Member Under Active Management 69
Disease Management Cases per 10k Members by Major Practice Category

(D= o1 (=TSN LY 1= U TR PRRPRRRPIN 70
211 2 102 - TS PEPPN 70
Chronic Obstructive Pulmonary DiSEaSe (COPD).........oiiiiiiiiiiie ittt ettt et e ettt e e st e e e ste e e s eabe e e sseeeeansbeeesnbeeesaneeeens YAl
Coronary Artery DISEASE (CAD)...... oottt b e s bt b e h e e e e e e b e e e e e e b e h e e b e e b e et e e b e e b e eaeenee e 71
Congestive and Other Heart Failure (CHEF)...... ...ttt ettt e e et e e e st e e e e nb e e e snbee e emneeeennnes 72
(D=t o (=TT (o] o T PP RTTPPPPO 72
[N =ToT o] = L] 1 4 J PRSPPI 73
Rare DiSEASE MaANAGEIMENL. ... .ttt ettt et e e a et e e ettt e e e s bt e e e st eeeaabeeeeeabeee e mb e e e e s be e e eaneee e anbeeeenbeeeennbeeeenbeeeaanrees 73
L= L0 EST o] =T TSP SP PP OTPPRRPPN 74
Obesity.......... 74
Other................ 75
TOLAI CASES. ... .uieeieeee ettt e e et e oo ettt e e e e e taeeeeeeeeeataeeeeeeeeaaastaeeeeeeeaaasaeaseeaeeaaateeeeeeaeaaaaareeeeeeeaaantreaeaeeeeaanreraeeeeaaanrraeeeaaaaans 75
Percent of Disease Management Cases by Major Practice Cat@gory..........coi ittt 76
DIADELES IMEIIILUS. ... ..ot e e ettt e e e e e et a e e e eeeeeaaaeseeeeeeeeaassseeeeeeeaaansaseeeaeeeansaseseaaeeaansssasaeeeeaasnssnneaeeeannsnnees 76
PN (210 - PP O PUPPS 76
Chronic Obstructive Pulmonary DiS€ase (COPD).........oiiiiiiiiiiii ettt ettt e e ettt e e s beee s asbee e e eabeeesneeeeansbeeesnneeeeanseeanns 77
Coronary Artery DISEASE (CAD).......coiiuiie ittt e ettt e e bt e e e s atee e e e abeee e aeeeaaaeeeaeaabeee e nbeaaaabeeaeanseee e nbeeeanbbeaeannseeeanbeeeaanreaeannne 77
Congestive and Other Heart Failure (CHEF)...... ...ttt e et e e s te e e e e bt e e e st e e e e sbeeeennbeeesnneeaaannes 78
Depression.... 78
Neoplasms........cccccceeerciveeennnen. 79
Rare DiSEASE MaANAGEIMENL. ....... ..ttt ettt e e ettt e e aeeeaaaeeeaeaaaeeeaaeeeaaseeeeamseee e ambee e e s beeeamneeeeanbeeaeanbeeeannbeeeenseeaaannees 79
LIz L0 EST o] =T TSP SP PP POUPPRRPPN 80
Obesity.......... 80
Other......coceeennnne. 81
TOLAl DISEASES....ccceieiiitiiiie e e e ettt e e ettt e e e e e ettt e e e e eeeteaeeeeeeesaasaeaeeeaeeaaaasaeeeeeeeaaasseaeeeaeaeaaasneaeeeeeeaaantnreeeaeeeaaarreeeaeeeaaarnraneeaeaann 81

% COPYRIGHT © 2026 SHERLOCK COMPANY. ALL RIGHTS RESERVED. CONFIDENTIAL AND TRADE SECRETS.



> 1 xn1nx

mnxun+

All Universes Edition

Tab 5. Disease Management

Disease Management (continued)

Metric
Disease Management Cost Summary

Cost Summary
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Tab 6

Nurse Information Line

Metric
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Nurse Information Line Cost Summary
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Cost Summary
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I =T 701 38 o T= I S
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Tab 7

Utilization Review and Appeals

Metric
Medical Necessity Appeals

Percent of Appeals Approved vs. Denied
Internal Appeals
Formal Internal Appeals - Standard
S eT=T ) Y o] o] {01V o TP PSP VPRSPPI
PEICENT DENIEA. ...ttt ettt e e ettt e et teeeaateee e sbeeeaabeee et e eeeanseeeeabeee e sseeeemsseeeanbeeeamseeeeasbeeesabeeeesseeeannseeeanteeeanseeas

Formal Internal Appeals - Expedited
Percent Approved....
[ (oY | A =T g1 TSRS OPRPRN

Total Internal Appeals
Percent Approved
L (ot ) A DT =T TR

External Appeals
Independent Review Appeals
[ (et | Y o] o1 0 1Yo PSP PPSOPRRPPN
LT (o= | A= g1 =T PRSPPSO

Total Appeals - Internal and External
L (et | QY o] o]0 1Y/ PRSPPI
[T (er =T | A D= g 1= ST PRPOP RPN OPR PSP

Percent of Total Appeals
Internal Appeals
Formal Internal APPEAIS = STANAAIM. ...........ooiiiiiiiii et e et e e et e e e te e e e aaeeesbaeeaasseeeansseesanseeeanseeeansseeesbeeesasseaeanns
Formal Internal Appeals - Expedited...
QLI e= I L0 (=T =L o] o= PSR S

External Appeals
[[ge =T oT= alo [T o | AN Lo o] o1 U UPRPRP

Total Appeals - INterNal @Nd EXIEINAL.........oo ittt a e e bt e e e ab e e e s bt e e e b e e e e asbeeesnbeeeanbeeeanbeesanbeeeaneeens
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Utilization Review and Appeals (continued)

Metric Page Definition

Appeals per 10,000 Members
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Formal Internal APPEaIS - EXPEAIIEA. ... ettt ettt e et s b et e e b bt e e e be e e e ab e e e aabe e e e aabe e e sabneeennneeas 100
I e= LI L0 (=Tt I o] o =T USSP 100
External Appeals
[[ge =T oT=T alo [T o | AdoAY Lo o 1T - PP UPPPRP 101
Total Appeals - INternal @Nd EXIEINAL.........oo ittt ettt e et e e e bt e e e b e e e e e ab e e e sbb e e e anbe e e e nbe e e aabeeeaneees 101
ULiliZation REVIEW COST SUMIMAIY........oiiiiiiiiiii ittt a ettt e bt e bt ea et e eh et sa st e bt e ea bt e bt e ea et et e e nab e e bt e esteenneennneenes 102
Pharmacy
Does your plan outsource its formulary ManagemeEnt?....... ..ot e e 103
Does your plan utilize electronic prior authorization (EPA)?...........o e 104
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Tab 8

Quality Assurance and Wellness

Metric

Wellness

Cost Summary
[N ol B I ool g 00 XS] 3 o 1= il N PSSR PPRRP
Staffing Costs per FTE...... e heeeeeEeeeeeteeeeeheeeeareeeaatbeeeanteeeabaaeaataeaeanns
LI = I 0o TS] (S Tl I PSP PR PR
FTEs per 10,000 Members......
CoStS Per MemDBDEr Per IMONTN. .......ooiiiiie ettt et b e et e ea et et e e eh bt e bt e e bt e nbe e et e e naseeabeeenee e,

Quality of Care

Complaints about Providers per 10K IMEMIDEIS. .......cooiiiii ittt ettt e et e e e bb e e e e be e e e mte e e e tbeeeenbeeeantaeaannneeas
Total Quality Cases Per Tk Members Per IMONt...........couiiiiii et bbbttt nb e ne s
Percent of Quality Review FTES that @re RN'S..........coiii et s
Percent of Quality Review FTEs that are Non-Clinical .
QLI = IO TS A o I o =Y 1V o o o SRRt

Does your plan use the following accreditation agency?

Cost Summary

Non-Labor Costs per FTE..... BT PPROPRPN
Staffing Costs per FTE...... ettt Eeee e hee e h— e e e bt e e e tbe e e e neee e abeeeatreeeanns
L] €= U @0 XS] (3 o 1=l ol I =PSRN
FTEs per 10,000 Members......
COStS Per MembeEr Per IMONTN.........o ettt ettt e et e ettt e e e s b e ee e nbee e e b bt e e e anbee e anbeeeeasbeeeannbeeesneeeaanens

Page

107
107
107
107
107

—
o
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—
o
[e3)

—
o
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—
o
©

—
o
©

—
o
©

—
o
©

—
o
©

—
o
©

—
o
©

—
o
©

—
o
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